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. , COMMERCE -
. Retail Management
(CBCS Scheme Regular & Repeaters 2018-19 Only)

Time : 3H0urs ' . o Ma’ximum Marks : 70
-Instructwns to Candzdates , . ' '
' Answer elther in Engllsh or in Kannada :

SECTION A

aa;azi a

L Answer any FIVE Sub- questlons from this questlon Each Sub—questlon carries 2 marks.
i » (5 x2—10)
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| 1. a) .What- is super Market?_ |
RO wodrE Q0BT

b) _ Deﬁne E-retalhng
o —amaas K0t mwdwm IR

- .¢)  Give the meaning of trade area analysis. -

IO TEeEE Besod GEe wdind.

d)  Whatis window shopping? "
8138 DO DOTIeD? | |
. : R L . [PTO.
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' ve) Write the tools of promotion mix. - ‘-

TR0 IRGT Q0BT LUTTTLNTR, WIWO.

 f) ExpandSCM,EDI&NT.
SCM, EDI %3 JITodss, H0%.

g2 What is priée[sensitivity?
- BS AR3 3 Douled?

SECTION -B
o - B
Answer any THREE of the fblvlov(li‘ng questions. Each question carries Six marks. |
o v o e (3x6=18)
% 39NG CIPRYTRER et THNCR vIon. B8 TIA 6 worrs,
2. Wﬁat are the steps invoivéd ln retail life cycle? . - \
808 Beais 1 LeRROALS Bo3nvRy, DK,

3. Write a short note on:
;a), Customer Service: - |
. b')v - Customer satis’faction in retail'ing.- .
% 39NG DTCINY Toed Ry BT WO,
a) RS A ‘ | )
b) RS 03
4. Briefly ekpléin merchandise management.
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Brleﬂy explain the principles of supp]y chain management.
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~ What are the advantages of customer database in retailing? »
~23e>z3 WTPTTY masd BeeBeR’I WOT TReNTER), DTOR.

'SECTION -C
- oen -

Answer any Three questlons of the following, Each questlon carries 14 marks

hi)

' 'Explaln the components of retail operatlons

ﬂ 2503 aaossarasemne; Tev®, osor.

Discnss, the group andli'ndividual factors inﬂuen'cihg shopping'behaVior of retail customers.

| 220N SaRead Sxd Ges Bk hom ey HobEs wosivy wiFh.

'10.

I

- Explain the current trends in Retail business.

B398 RIOT T3 SomioR, (F8) asos.

Explain retail pricing strategies in detail.

8BS B Jogrivay SRTTN AFOR,

Discuss the legal and social"aspec}ts‘ in retaiiing.
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